	[image: image3.png]



[image: image4.png]Certifications





	Document:

9001 – Policy on Impartiality

  Branswijck Certifications - PO 05

	
	Revision:
21/03/10
	Version:
10/01
	Page:  

1 of 4 

	
	Reviewed by ISO Management 
	Approved by Operational Manager
Signature/Date:


	[image: image1.png]



[image: image2.png]Certifications




	Document:

9001 – Policy on Impartiality

  Branswijck Certifications - PO 05

	
	Revision:
16/12/09
	Version:
001/09
	Page:  

4 of 4 

	
	
	



Contents 


1
Management commitment to impartiality ............................................................................. 1
2
Committee for safeguarding of impartiality (Impartiality Advisory Committee

        or I.A.C.)...................................................................................................................................................... 3

I   Management of impartiality 

Branswijck Certifications has a top management commitment to impartiality in management system certification activities. Branswijck Certifications has made this statement public to confirm its understanding of the importance of impartiality in carrying out its management system certification activities, the managing of conflicts of interest and ensures the objectivity of its management system certification activities. The public statement can be found on the website of Branswijck Certifications www.branswijck.com.
Branswijck Certifications identifies, analyses and documents the possibilities for conflict of interests arising from provision of certification including any conflicts arising from its past, ongoing or future relationships. 

Having relationships does not necessarily presents Branswijck Certifications with a conflict of interest. However, if any relationship creates a threat to impartiality, Branswijck Certifications shall document and will be able to demonstrate how it eliminates or minimizes such threats. This information shall be made available to the Impartiality Advisory Committee.

The demonstration shall cover all potential sources of conflict of interests that are identified, whether they arise from within Branswijck Certifications or from other persons, bodies or organizations.

When a relationship poses an unacceptable threat to impartiality, such as a wholly owned subsidiary requesting certification from its parent, then certification shall not be provided. 

Branswijck Certifications shall not certify another certification body for its management system certification activities.  

Branswijck Certifications or any part of Branswijck Certifications shall not offer or provide management system consultancy. 

Branswijck Certifications or any part of Branswijck Certifications shall not offer or provide internal audits to its certified clients.

Branswijck Certifications shall not certify a management system on which a client has received management system consultancy where the relationship between the consultancy organization and the certification body poses an unacceptable threat to the impartiality of Branswijck Certifications. 

Branswijck Certifications shall not outsource audits to a management system consultancy organization, as this poses an unacceptable threat to the impartiality of Branswijck Certifications. This does not apply to individuals contracted as auditors. 

Branswijck Certifications activities shall not be marketed or offered as linked with the activities of an organization that provides management system consultancy. Branswijck Certifications shall take action to correct inappropriate claims by any consultancy organization stating or implying that certification would be simpler, easier, faster or less expensive if Branswijck Certifications were used. Branswijck Certifications shall not state or imply that certification would be simpler, easier, faster or less expensive if a specified consultancy organization were used. 

To ensure that there is no conflict of interests, personnel who have provided management system consultancy, including those acting in a managerial capacity, shall not be used by the certification body to take part in an audit or other certification activities if they have been involved in management system consultancy towards the client in question within two years following the end of the consultancy. 

Branswijck Certifications shall take action to respond to any threats to its impartiality arising from the actions of other persons, bodies or organizations. 

All certification body personnel, either internal or external, or committees, who could influence the certification activities, shall act impartially and shall not allow commercial, financial or other pressures to compromise impartiality.

II. Committee for safeguarding impartiality (Impartiality advisory committee or IAC) reference to Branswijck Certifications - RU 19 (I.A.C.)
 The structure of Branswijck Certifications is safeguarding the impartiality of the activities of the certification body and has provided for a committee 

a) to assist in developing the policies relating to impartiality of its certification activities,

b)  to counteract any tendency on the part of Branswijck Certifications to allow commercial or other considerations to prevent the consistent objective provision of certification activities, 

c)  to advise on matters affecting confidence in certification, including openness and public perception, and 

d) to conduct a review, as least once annually, of the impartiality of the audit, certification and decision-making processes of the certification body. 

Other tasks or duties may be assigned to the committee provided these additional tasks or duties do not compromise its essential role of ensuring impartiality. 

The composition, terms of reference, duties, authorities, competence of members and responsibilities of the I.A.C. shall be formally documented and authorized by the top management of Branswijck Certifications to ensure 

a)  representation of a balance of interests such that no single interest predominates (internal or external personnel of Branswijck Certifications are considered to be a single interest, and shall not predominate), 

b) access to all the information necessary to enable it to fulfill its functions , and 

c) that if the top management of Branswijck Certifications does not respect the advice of this committee, the committee shall have the right to take independent action (e.g. informing authorities, accreditation bodies, stakeholders). In taking independent action, committees shall respect all confidentiality requirements relating to the client and certification body. 

 Although this committee cannot represent every interest, Branswijck Certifications will identify and invite key interests. Such interests may include: clients of the certification body, customers of organizations whose management systems are certified, representatives of industry trade associations, representatives of governmental regulatory bodies or other governmental services, or representatives of non-governmental organizations, including consumer organizations. 

We refer to Branswijck Certifications - RU 19 Impartiality Advisory Committee for the composition, terms of reference, duties, authorities, competence of members and responsibilities of the I.A.C.
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